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Radio Medico Norway 



The public medical service for 

seafarers 

• Radio Medico Norway (RMN) is the official maritime 

telemedical assistance service for seafarers in Norway.  

• RMN is a part of the clinical activity at Norwegian Centre 

for Maritime Medicine (NCMM).  

• NCMM is the Norwegian center of excellence in maritime 

medicine, and a part of department of occupational health at 

Haukeland University Hospital in Bergen. 

 



On duty for seafarers every 

day since 1949 

• The service provided is available 24/7, and Radio 

Medico Norway has been continuously on watch for 

seafarers since 1949.  

• Out services is available in Norwegian and English.  

• There are 5 doctors that share the watch, and they 

stand sentinel for one week at the time.  





 

Integrated with the JRCC and 

CES 
• JRCC and CES is situated in Stavanger and Radio Medico in 

Bergen. 

• When necessary, the integration and cooperation with the joint 

rescue coordination centers, is an important part of the service.  

• RMN uses the same application as the JRCC for log and 

decision support to have an efficient and reliable error free 

communication.  

• This application is also used in the hospital as the patient 

journal for the RMN. 

 



Operator at JRCC 
Bilde fra politi.no 



Free of charge 

 

• As a public service RMN is free of charge for 

all ships, when to sea. 

• Others may access the service trough premade 

agreements. 



Users comes from all parts of maritime sector 



How to contact 

• When you contact the Radio Medico Norway, this 

always happens through the coastal ground stations.  

• The first approach should always be on telephone or 

voice (radio).  

• It is also possible to use advanced telemedicine 

systems through mail and videoconference against 

RMN. 



• Store and forward systems is sent as mail attachments. 

• It is possible to stream medical information from electro 

medical equipment as a presentation through ordinary 

videoconference, and to stream medical information (i.e. 

ultrasound, ecg, stethoscope) as a presentation through 

videoconference protocols.  



• Inmarsat : Satellite dialing number 32 via 

Eik earth station for contact on telex or 

telephone / Telephone : +47 51683601 / 

Telefax : +47 51683620 

• E-Mail : advice@radiomedico.no / VHF or 

HF (Norwegian waters only) PAN-PAN-

Medico 

 



Radio Medico Norway incident 

Necessary 
treatment or 
evacuation 

Medic on board 
Examines the patient and 
starts treatment and/or 
contacts Radio Medico 
Norway (RMN). 

Rogaland Radio 
(Coastal earth station - CES) 
Registers information about 
the incident and passes on 
contact with RMN.  
If necessary in Norwegian 
waters Joint rescue 
coordination Centre 
(JRCC) is continuously 
informed. 

Radio Medico Norway 
doctor 
Examines, ordinates and 
monitors the treatment or 
evacuation. 
Underway guidance is often 
needed. 
If necessary advice from 
medical specialists are 
brought in. 

The medical specialist 
Helps the RMN doctor with 
special examination 
procedures, ordination of 
treatment, and if necessary 
also with guidance to the 
medic on board. 

All specialists at the 
university hospital are 

available for consultation by 
the RMN. 

Incident 
with ill or 

injured 
seafarer 

The vessel may contact Rogaland Radio 
on a range of systems like radio (VHF/MF) 
or phone (GSM/Satellite). 
The initial contact will always be through 
voice (Phone). Systems like e-mail and 
videoconference are additional tools that 
may be used if present and decided by 
the RMN doctor. 
There are still only a few vessels that 
have videoconference solutions, and not 
everyone has access to e-mail either. 
 

Rogaland Radio establishes contact with the 
RMN doctor on telephone. 
Incident information (position of the vessel, 
destination, name and class, medical 
responsible on board etc.) are shared trough 
SARA which is the RMN journal system. SARA 
is also a decision support system and 
documentation tool for JRCC and CES. 
When necessary telephone or videoconference 
are arranged by Rogaland Radio. 
 

RMN doctor contacts specialist on call. Initial 
contact is always established through the 
hospital calling or phone system. 
In addition the RMN doctor can share 
information with the specialist through mail, 
by giving access to the SARA journal.  
The RMN doctor in responsible for follow up 
of the patient and contact with the vessel. If 
appropriate he may also arrange for phone 
or videoconferences directly from the vessel 
to the specialist. 



Experiences with different communications 

• Telephone 
– Always the fastest way to establish contact 

– The least time consuming way to do have a 

consultation 

– Real-time and interactive 

– Hard to get accurate descriptions 

– Hard to verify doctors assumptions and captains 

understanding of instructions 

– Challenging with language differences 

– Still sometimes bad quality on sound 

 

 



Experiences with different communications 

• E-mail 
– Detailed information about static conditions 

– Good for documentation 

– Can be of help to overcome language barriers 

– Slow 

– Not interactive. If questions are unclear or answered 

in an unclear this generates many mails 

– Good for documentation 

 



Experiences with different communications 

• Video 
– Largely increases the quality of dynamic information 

(Neurological exams, assessments of pain/ 

conciousness etc.) 

– Gives better possibilities to supervise and guide when 

treatment procedures is performed on board 

– Can be of help to overcome language barriers 

– Still limited use on board ships 

– Time consuming 

– Both doctors and remote practitioner needs a certain 

level of training in using the equipment 

 



• Search and Rescue Application 
 

• Utviklet av Christian Michelsen Research AS (CMR) 
 

• SARA har lenge blitt benyttet av de norske 
hovedredningssentralene på Sola og i Bodø og de 
norske kystradiostasjonene 
 

• I senere år har systemet blitt videreutviklet til også å 
kunne fungere som et medisinsk journalsystem for 
Radio Medico Norway 

 

SARA 



SARA 

• Alle henvendelser til Radio Medico Norway ble 
logget i SARA i 2014 
 

• Informasjon om alder, kjønn, nasjonalitet, om 
sykdommen kunne karakteriseres som en 
yrkessykdom/skade, tentativ diagnose, behandling 
og råd gitt av vaktlegen ble skrevet inn i journalen 



SARA 



Assistance calls 2014 
Annual numbers of calls from ships to Norwegian authorities for assistance. Need for medical 

assistance is by far the most common reason that ships needs external assistance. 
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Fordøyelsessystemet 
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Yrkessykdom og yrkesskade 
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Medevac 
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Medevac-diagnose 
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Additional services 
• Training with vessels 

 



Additional services 
• Training remote practitioners 

 

 

 About the course – Aims: 
 

• The course is a interactions course to make sure that the cooperation 

between you and the RMN doctors on shore will be as good as possible. 

The main focus is on procedures for medical communication.  

 

• How do we move information, and how do we communicate so everyone 

involved in the treatment of the patients has a common and correct clinical 

picture of the patient, the treatment and the situation? 

 

 





Additional services - system check 

• System check 

 



• Norske sjømenn ikke flinkest i klassen 

• Norske STCW kurs kortere enn IMO 

modellkurs 

• Revisjon av IMO 1.15 kurset 

– 7 dager 

– 50/50 praksis og teori 

• Repetisjonskurs 

– Øve om bord mellom repetisjonskurs 



• 2000 leger på kurs siste 2 år, Sjømanns 

og petroleumsleger. 

• Ankenemden for Sjømenn 

• Undervisning og rådgivning 

• Forskning 

 

 




